About the ICRM
Kit Shultz, CRM, Ph.D.

Columbia Basin Chapter

The Institute of Certified Records Managers (ICRM) is an international certifying organization of and for professional records and information managers.  The ICRM was incorporated in 1975 to meet the requirement to have a standard by which persons involved in our field could be measured, accredited and recognized according to criteria of experience and capability established by their peers.  Currently the Institute has 802 members.

The primary objective of the ICRM is to develop and administer the program for professional certification.  This is done through spring and fall examinations and a certification maintenance program.  The Institute serves as the official certifying body for both ARMA and for the Nuclear Information Records Management Association (NIRMA).

Attaining the CRM designation is based on an individual's educational background, work experience and the passing of a six part examination.  Parts 1 to 5 each consist of 100 multiple choice questions.  Part 6 consists of case studies which require essay responses.
To remain a CRM in good standing one must complete 100 hours of approved activities every five years and submit those hours to the regent in charge of certification maintenance for review and acceptance.  Such activities include teaching and attending college, seminar and conference courses, professional association duties, presentations, publication of articles and books, generation of RIM program elements and software, and similar endeavors.

These examples of certifiable maintenance activities underscore the mission of the Institute and explain why it adopted "Knowledge, Experience, Integrity" in the Spring of 1998 to replace "Testing for the Best" as its organizational motto.
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