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Note to the reader:  earlier installments of this column may be

found in the 2003-2005 issues of this publication.

According to the Winter 2006 “ProfessioNotes: A Newsletter of the Institute of Certified Records Managers” there is a marked increase in interest in certification.  The Regent for Certification Standards stated: “From 2003 to 2005 applicants have increased 30% and in the past 10 years increased 122%.”  In 2005 87 new CRM’s were recognized.  Why is this?

Unquestionably it is the product of the Institute’s unwavering commitment to promoting the highest standards attainable of a professional organization, and to implementing that commitment in the daily actions of its members.  As is common among similar organizations, the Institute has a code of ethics.  Article 6 of the ICRM code reads:


Certified Records Managers shall strive for continuing proficiency and effective-


ness in  their profession and shall contribute to further research, development, and 


education.  It is their professional responsibility to encourage those interested in 


records management and offer assistance whenever possible to those who enter


the profession and to those already in the profession.

Such objectives attract a certain sort of person, and a certain sort of employer.  People who believe that records management really has a place in the workaday world, and that it really can make a difference in terms of efficiency and cost management view certification as an important component in their professional growth.  Organizations who claim to share the same values and objectives seek such employees from afar, or, like the Pacific Northwest National Laboratory here in Richland, encourage the attainment of certification from within.

Certified individuals are in the vanguard of every aspect of this profession.  Writing for “The Information Management Journal”, speaking at conferences and seminars large and small, serving on panels and boards wherever their expertise might make a difference, doing the things that need doing so that records management can happen and is recognized as something of worth - all are activities CRM’s continually do.

There is no doubt that some folks simply have a gene or two that says: “I won’t take a back seat; I’m gonna lead.”.  But really, I think those folks are few in number.  Rather than inheritance, I think leadership and volunteerism are learned traits, and that the encouragement these special people have received to begin and persevere through the testing process, and the assistance they then offer to others becomes its own reward.  It goes beyond egocentricity, in most cases, to a commitment for service and learning.  The culture within the Institute fosters this.  In turn, many businesses seek candidates espousing these values for positions of responsibility.

That human resource notices commonly include the expressions “CRM preferred” or “CRM required” is a testament to thirty years of effort by countless people to achieve recognition of the profession and of the certified members in it by the workaday world, especially the English speaking part of it.  Although not always the successful candidate for an open position, CRM’s can be confident that their resumes will be carefully reviewed and that their chances of invitation for one or more interviews are excellent.  Successful candidates who are certified frequently can negotiate a higher salary, and those who aspire to management sometimes get more than they asked for.
And so for a bundle of reasons, seeking professional certification is a “good thing”.  If you have read this far, then I hope I have given you incentive to take the plunge, cross the Rubicon, sally forth, and visit www.icrm.org with the object of pursuing this worthy goal.  No one says it will be easy, but your chapter has a number of people willing to help and support you.  All you need to do is make your intentions known.  Just do it! 
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