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Attaining the CRM designation is based on a candidate's educational background, work experience, and the passing of a six part examination.  The first two work in concert with one another: the more education, the less professional experience.  So, if you have a B.A. from an accredited institution of higher learning, you need three years of diversified professional experience.  Diversification means having documented work experience in three or more of the following categories:

· Management of a Records Program
· Records Creation and Use

· Active Records Systems

· Inactive Records Systems
· Records Appraisal, Retention and Disposition

· RIM Technology

If  you have three years of college you will need five years of professional experience, 2 years - 7 years, 1 year - 9 years.

The six part examination is divided as follows:
· Part 1  Management Principles & the Records Management Program

· Part 2  Records Creation and Use

· Part 3  Records Systems, Storage & Retrieval

· Part 4  Records Appraisal, Retention, Protection & Disposition

· Part 5  Equipment, Supplies & Technology

· Part 6  Case Studies

Parts 1 through 5 each consist of 100 multiple choice questions.  Part 6 consists of case studies which require essay responses.

The examination questions are created and revised by the Examination Development Committee (EDC), a group of thirteen CRM's chaired by the Regent for Examination Development, who is a member of the Board of Regents.  This committee meets twice a year, customarily for between one and a half and two days.  Two exam developers are assigned to each part, and those working on Parts 1-5 normally bring 25 new and/or revised questions to be discussed, reworked, rejected or accepted.  Those individuals working on Part 6 revise or create several new essay questions for each sitting of the group.  Before the meeting all committee members have individually reviewed every question and arrive at the venue ready with their comments, criticisms, or accolades.

Approved questions, and those that can easily be revised in accordance with the direction of the EDC, are forwarded to the Board of Regents, a group of eleven other CRM's.  That review is followed by the inclusion of the approved questions in the six test banks and by eventual selection for use in an upcoming exam.
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