Portals – buzz-word of the month

By Ember Krumwied

Puget Sond Chapter

The “buzz-word” of this month has received several very different definitions and explanations.  Understanding the definition of this month’s word is designed to help prepare us for Kris Winkler’s topic at our chapter meeting on May 14th. The word in question is “portals”.
I asked some of our members their definitions of this word.  Here are their responses :

From Marc Simpson: “Ember, when the 'swamp' gets so high around me that I can see water out of the porthole, I know it's time to bail!”

From Bob Dalton: “’Portals’ to me only means ‘An entrance or doorway to another room’or as used in the RM context ‘An entrance or doorway the electronic data is sent’“.

And from Patty Holmquist here is this terrific definition: “Attached is one of the best general descriptions of portals that I have seen.  I heard a presentation by Joan Feldman at a recent ARMA seminar.  She spoke about the new digital systems designed to manage 

telephones and voice mail.  Basically your voice mail can now be sent to you via e-mail.  This is a portal as it transmits data from one system to another.  Joan had real concerns about the total informality of voice mail and the possibility of becoming a smoking gun in litigation.  This is a typical issue with portals.

This is the problem with portals, proliferation of information being created and shared without any intentional means of managing retention and disposition.”

The attachment she spoke of is a well written 10 page document outlining the different uses and definitions of portals and how they are used.  If you are interested in receiving a copy of it, you can go to: http://www.portalscommunity.com/library/fundamentals.cfm#1, or you can contact me and I would be happy to send a copy of it to you.

The one thing to remember with portals is, that, as technology increases, the issue of what portals are and how they will be managed will only continue to grow.  So get on the boat early and don’t get left behind!

