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As this is another installment of the “Buzz-Word of the Month”, we feel that the time has come to hit that hard to define, difficult to tie down, master of many meanings, you know the word I am talking about…RECORD!

This word has plagued many a fine Records Manager, and, like so many other words used in this industry, it can mean different things to different people.  This should once again remind all those in the Records Management field that we need to take the time and clearly define our terms when speaking to others outside the field, and sometimes it doesn’t hurt to verify with those inside the field.

Merriam-Webster’s dictionary defines “record” in several different ways.  As a verb it could mean to set down in writing, or furnish written evidence of, or to deposit an authentic official copy of (record a deed), or even to give evidence of.  As a noun it could mean the state or fact of being or something on which sound, or visual images have been recorded, or even a collection of related items of information (as in a database) treated as a unit.

Now, according to Bob Dalton, “Records Management defines records as recorded information, regardless of medium or characteristics, made or received by an organization.”  In computer language used by the Information Technology field a record may be defined as a group of related fields, such as demographic information for one customer as part of an electronic database.   IBM goes further and defines record as:

(1) In programming languages, an aggregate that consists of data objects, possibly with different attributes that usually have identifiers attached to them. In some programming languages, records are called structures. (I)   


(2) A set of data treated as a unit. (T)   


(3) A set of one or more related data items grouped for processing. 

(4) In VTAM, the unit of data transmission for record mode. A record represents whatever amount of data the transmitting node chooses to send.

We even braved the computer room and got a definition from a real IT guy!  

However you define it, records are what Records Management is all about.  Each and every one of us need to understand the “records” in our world and then look for the best ways to manage them.  Getting together with individuals from the same field may help in determining what those best ways are.  But one thing is for sure and constant in every field though, records are changing daily and are becoming more expansive and it is up to us to aid our companies and employers in maintaining this growing world.

