
 
Resilience, the Stepping Stone to a stronger ARMA and RIM Profession 

 

Resilience is the ability to recover rapidly in the face of change.  I heard this word 

recently and thought about the multitude of changes our association and the RIM 

profession has weathered from inception to our current state.  As with any other change, 

it is either embraced or looked on with fear and trepidation.  How do we both as RIM 

professionals and within our chapters and region, retain our resilience, look to the future 

proactively, and be a leader within the industry? 

 

Your chapter and each of you as a RIM professional have the opportunity to prove how 

resilience is a stepping stone and can build a stronger force within our association and 

especially the RIM profession. 

 

How do we as a region, and also individually in our chapters build this resilience and stay 

one step ahead of all the changes we continually face each day?   I remember one scene 

in the “Wizard of Oz”, when Dorothy asks the Wizard how she will get back home.  The 

answer was already within her reach, she just needed to believe.  Just as Dorothy, we 

need to believe in our abilities and support our chapters to build resilience and widen our 

opportunities to grow. 

 

I am continually amazed at the level of professionalism and true commitment to RIM 

within our region and our association.  This, in itself, is an attribute to our profession.   

What elements can help us gain resilience?  We already do many things to help this 

endeavor.  One of the most important ways is to keep the lines of communication open 

within our chapters and provide networking opportunities to all members, not just those 

that show up to monthly meetings and seminars.  It is our responsibility to share our 

knowledge and experience with each other and show pride in our unique skill sets.  I 

know I always search for new and exciting developments within RIM.  Education is the 

key to staying resilient and prepared to take on any challenge.   

 

Another way to stay resilient within RIM is to collaborate with other professions and 

functional areas that share a common ground.  One prime example is to form a 

partnership with IS/IT and build a communication channel and level of understanding to 

address current issues in the management of records and information.  Just a simple 

agreement as to core RIM and IT terms can go a long way to bridging the communication 

gap!  Finally, resilience is the ability to think outside the box and step above an issue to 

look at the global implications.   

 

In summary, each of us as RIM professionals have the ability to build resilience into our 

RIM programs and individual tool kits to meet the needs of the future.  ARMA provides 

both networking and educational opportunities that will help you as an ARMA member 

stay resilient and build a strong RIM program that will weather the challenges we face 

both today and in the future. 
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