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Do you want to “keep up with the times” in regards to knowing the latest and greatest in RM technologies and news but don’t have time to read magazine after magazine to gain that knowledge?  Well fear no more, in this brief space I will attempt to summarize those technologies and news that I find to be relevant to our changing world.

Up first did you know that the FDA has a new recordkeeping rule?  This final regulation issued implements section 306 of the Bioterrorism Act.  This section directs the creation and retention of records by anyone who manufacture, process, pack, transport, distribute, receive, hold, or import food.  The FDA hopes that these records will help to deal with any food-related emergencies that might come up.  The retention period for these records will range from six months to two years, depending on the shelf life of the product to which they relate. 

Ever heard of “tagging”, and I am not talking about yard sales for all you New Englanders.  What I am talking about is a new way to locate digital data, without the use of folders or electronic albums.  This “tagging” feature will allow the user to attach descriptive words to digital files for searching at a latter time.  No longer will you need to remember where you are storing those family photos, simply “tag” your photo with some key words and save it anywhere.  When you want to find it, simply execute a search using your key words to retrieve those great pictures of Uncle Albert doing the belly flop in the pool! 

Now, an interesting case study on two companies that were on Inc. Magazine’s “2004 Fastest Growing Companies in America”.  What gave them an edge?  Both companies, Excel Archives and ArchivesOne, implemented O’Neil Software’s RS-SQL©.  While there are many valuable RM software programs available these companies found this one was a great fit to their needs and that best helped to solve their RM issues. The article stated that this program allowed each company to continue to offer high quality services while maintaining compliance and budget requirements.  This program was originally launched in 1999 and is a flexible, scalable system built on Microsoft’s© SQL Server database design.  One of the features I found valuable was its scalability, as the number of users increase this program will automatically scale itself to meet your business needs, great for business of any size

When choosing an RM software product, you need to make sure that it will fit your company’s business plan as well as address your records needs.  Not every product will work for every situation.  Finding a RM Software provider that will work with you to meet your needs is vital to the successful implementation of a new system.  Finding a software solution is like finding the perfect car, sometimes you need the whole package and sometimes the base model is all you need.  My recommendation…test drive them all! 
